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QUALITY POLICY STATEMENT 

 

The Management of BRUSATORI aims, coherently with its tradition according to which it has always 
placed in the foreground the purpose of realizing quality processes and services, to reaffirm with these 
notes its commitment and determination to continue on the path taken with renewed skills, tools and 
spirit of continuous improvement in compliance with the provisions of ISO 9001: 2015. 
 

"Design, manufacture and trade of direct current motors, 
asynchronous motors and brushless motors" 

 
The primary objective that the Company pursues at all levels is always Customer satisfaction and that 
of all Stakeholders through the realization of products, services and processes of Quality and in respect 
of the Environment, Health, Safety and attention to the effect that the Company could have on climate 
change. 
Management also believes that it is essential to value and gratify human resources working internally 
and, through the growth of their competence, to improve the company's internal potential through 
the involvement, motivation and awareness of all employees, so that each of them behaves in the dual 
role of Customer and Supplier: 
 

- as Customer in demanding the highest level of quality from those performing the work 
upstream of their position. 

- as Supplier in ensuring the highest level of quality in the product/service of its work, 
collaborating and proposing possible improvements. 

Continuous product and system improvement is the priority goal and is to be pursued based on the 
following Guidelines: 

• Continuous Product and System Improvement requires the involvement, participation and 
empowerment of all personnel at all levels. The main motivation must be "CUSTOMER AND ALL 

STAKEHOLDERS' SATISFACTION," extended even within the Company. 

• Each manager must create conditions such that his or her employees can understand and apply 
the contents of this Quality Policy Statement by contributing to the continuous improvement 
of the Company. 

• The Education and Training Activity must be thorough and continuous and must cover all 
employees. Training must include training in the evaluation of the product being manufactured 
during the production process. 
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• Supply Quality critically affects the improvement process and therefore suppliers must be 
involved and participate in the continuous improvement process. 

• Management, based on knowledge of Customer needs and comparison with the best 
competition, consistent with the Company's strategic objectives, annually defines the priority 
areas on which to operate. Each area of the company must then strive to achieve the assigned 
goals. 

• Management is committed to ensuring that compliance with the requirements of the Customer, 
all Stakeholders and continuous improvement are the driving force behind the business system. 

• Maintain control of its impact on climate change and take actions to contain it. 
 
 
 
 


